How to Release an Advisee’s Hold

1. Log in to Campus Connection.
2. Click the Advisor Center tile.
[image: Advisor Center Tile from Campus Connection]

3. Click the View Student Details link next to the student for which you would like to remove the hold.
[image: My Advisees screenshot with View Student Details circled.]

4. Click the General Info tab at the top of the page.
[image: Advisee Student Center with General Info circled.]

5. Click the Edit Service Indicators button.
[image: Advisee General Info with Edit Service Indicators circled.]

6. Click the link next to the hold you would like to remove.
[image: Manage Service Indicators screen with the code ADV circled.]

7. Click the Release button.
[image: Edit Service Indicator screen with the Release button circled.] 
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