FRAUD AND CONDUCT TRAINING FOR ALL NDUS INSTITUTIONAL EMPLOYEES

To reach the fraud and conduct training site, type the following address into your web browser —
https://community.ndus.edu/course/view.php?id=337. The screen below will appear.

CoES & https://community.ndus.edu/login/index.php O ~ @ ¢ || @ NDUS Community LMS: Lo... %
NORTH DAKOTA # quick links ndus help desk =

UNIVERSITY SYSTEM

ACCESS. INNOVATION, EXCELLENCE.

Home / Logintothesite

. . 5 .
Is this your first time here Login 1. Enter your PeopleSoft/Connect ND User

This site requires your NDUS Account Credentials (same as ConnectND or / ID (fIrSt name.last name) & password. (For

U
Campus Connection)for login. If you encounter trouble using your NDUS sername

Account Credentials, please contact the North Dakota University System eéxam ple' you r SIgn on fO r Ca m pUS

Password
helpdesk at 1-866-457-6387, or visit http://helpdesk.ndus.edu/. To reset Con nectio ns, H RMS' or Fi na nce)
your NDUS Account password, go to: [] Remember username
https://provisioning.ndus.edu/idm/user/userForgotPassword.jsp. If you do «— | i X
not have an NDUS Account Credential, you can obtained a username and 2. Click the |Ogln button.
password by contacting your course instructor for credentials. To reset your Forgotten your username or password?

password, click on the help tab. Cookies must be enabled in your browser ()

Some courses may allow guest access

Login as a guest

You are not logged in.

Core Technology

Services



https://community.ndus.edu/course/view.php?id=337

@ hitps://community.ndus.edu/course/view.php? (2 Course: NDUS Fraud and C...

Jonelle Watson .

NORTH DAKOTA # my courses quick links ndus help desk (=
UNIVERSITY SYSTEM

ACCESS. INNOVATION, EXCELLENCE.
Y

Theft and Fraud

Home / NDUS Employee Learning Portal / FCC2016

¥ Course administration

#" Turn editing on Jus
L] Edit settings p
& Course completion COde Of CondUCt
» .. vps .
v Jsers Training and Verification 2016
Filters
» Reports
e Grades
o] Gradebook setup
: Badges Recommended Browsers: Firefox (preferred) v. 30+, Safari v. 6+, Chrome v. 35+
I Backup
& Restore INSTRUCTIONS TO COMPLETE YOUR TRAINING REQUIREMENTS:

& Import

1. Check that your computer's volume is set at a comfortable level.
Follow steps #1 2. Click the link below to watch the video tutorial.
3. Click the links to review SBHE policies 611.10 and 308.1.
through #5. — 4. Click the link(s) to review your institution's policies on Theft and Fraud and Code of Conduct.
5. Complete the verification quiz to complete your training requirements.
Video
Navigation o0

Step #1 click on I @ Begin by watching a short video:

arrow to watch the

. () Theft and Fraud plus Code of Conduct O
video.
e i Tutorial Script for Hearing Impaired o
¥ FCC2016 New messages (1)
» Participants Go to messages lgnore
b Badges SBHE Policy Review o

b Canaral -



@ https://community.ndus.edu/course/view.php?id=337 @ Course: NDUS Fraud and C...

NORTH DAKOTA #w mycourses  quicklinks ndus help desk = =
UNIVERSITY SYSTEM
ACCESS. INNOVATION. EXCELLENCE.
()| Theft and Fraud plus Code of Conduct UJ
i Tutorial Script for Hearing Impaired 0
SBHE Policy Review
* kK *H K —~
Scroll down )_/ Review the SBHE Policies regarding Theft and Fraud and Code of Conduct:

Click on the
hyperlinks for both
the SBHE & campus
policies. Read the
four policies (see
next page for
additional
instructions).

@L\'_ 611.10 Employee Responsibility and Activities: Theft and Fraud

I,
() 308.1 Officer and Employee Code of Conduct

MiSU Policy Review

m Each NDUS institution has its own policies regarding theft and fraud and code of conduct. While these policies

\

serve as extensions of the NDUS policies, it's important that you review your specific institution’s policies.

Listed below is a direct link to the Minot State University Theft and Fraud and Code of Conduct policies. Click on
each policy below to review before proceeding:

i Theft and Fraud

/

i Code of Conduct

Verification

Click on & complete the
verification quiz.

/ Please verify that you have read, understand, and agree to the policies.

—> 2 Verification Quiz

Ei Feedback

You are logged in 25 Jonelle Watson: Student (Return to my normal role)




(& FCC2016: Theft and Fraud X

NORTH DAKOTA # my courses quick links ndus help desk (= =
UNIVERSITY SYSTEM

ACCESS. INNOVATION, EXCELLENCE.

Home / NDUS Employee Learning Portal / FCC2016 / MiSU Policy Review / Theft and Fraud

Theft and Fraud Administration

¥ Switch role to...
¥ 3 Return to my normal role
Click http://www.minotstateu.edu/busoffic/documents/faculty-staff/theft_fraud_abuse_waste.pdf link to open resource.

y

Click on link &

read policy. Home
Then, click the * Dashboard
P Site pages
back arrow to ¥ Current course
| return to ~ ECC2016
training. P Participants
} Badges
b General
} Video
} SBHE Policy Review
w MiSU Policy Review

B Theft and Fraud
B Code of Conduct
b Verification

P My courses

You are logged in as Jonelle Watson: Student (Return to my normal role)




(&8 FCC2016: Code of Conduct %

Jonelle Watson .

Student

NORTH DAKOTA # mycourses  quicklinks  ndushelpdesk [
UNIVERSITY SYSTEM

ACCESS, INNOVATION, EXCELLENCE.

Home / NDUS Employee Learning Portal / FCC2016 / MiSU Policy Review / Code of Conduct

Codeof Conduct

¥ Switch role to...

5 3 Return to my normal role

Click http://www.minotstateu.edu/busoffic/documents/faculty-staff/code_of_conduct.pdf link to open resource.

Click on link & Home
read policy. * Dashboard
. b Site pages
Then' click the ¥ Current course
back arrow to v FCC2016
return to } Participants
.. } Badges
training.
b General

b Video

} SBHE Policy Review

w MiSU Policy Review
® Theft and Fraud
 Code of Conduct

» Verification

P My courses

You are logged in as Jonelle Watson: Student (Return to my normal role)




@ FCC2016: Verification Quiz

NORTH DAKOTA # my courses  quicklinks ndus help desk =
UNIVERSITY SYSTEM

ACCESS. INNOVATION, EXCELLENCE.

Home / NDUS Employee Learning Portal / FCC2016 / Verification / Verification Quiz

Verifcation Quiz

¥ Switch role to...

Please click the Check button after inputing each answer. L Returnto my normal role

Grading method: Highest grade

Home
* Dashboard

b Site pages
Click button ¥ Current course
w FCC2016

» Participants
} Badges
b General
b Video
} SBHE Policy Review
P MiSU Policy Review
w Verification
' Verification Quiz
¥a Feedback

» My courses

You are logged in as Jonelle Watson: Student (Return to my normal role)




& https://community.ndus.edu/mod/quiz/summary.phplattempt=158797 (22 Verification Quiz

NORTH DAKOTA
UNIVERSITY SYSTEM

ACCESS. INNOVATION, EXCELLENCE.

# MY COurses quick links ndus help desk (=

Home / NDUS Employee Learning Portal / FCC2016 / Verification / Verification Quiz / Summary of attempt

Verification Quiz

Summary of attempt

Read each of the questions and type an
answer in each box. Once you have
answered each of the 2 questions, click
on the button “submit all and finish”.

VERY IMPORTANT: If you do not the
“Submit all and finish” button, you will
not be recorded as having completed
the training.

1||2
Finish attempt ..
Status
Correct
Correct

Return to attempt

Submit all and finish

rn to my normal role)

This site is maintained and operated by NDUS Core Technology Services (CTS). For more information please contact

o= Core Technology
Services
NDUS CTS is not responsible for the content of external internet sites.



@ https://community.ndus.edu/mod/q

/summary,phpfattempt=158797 = NDUS C (2 Verification Quiz X

NORTH DAKOTA
UNIVERSITY SYSTEM

ACCESS, INNOVATION, EXCELLENCE.

# MY COUrses quick links ndus help desk =

Home / NDUS Employee Learning Portal / FCC2016 / Verification / Verification Quiz / Summary of attempt

Verification Quiz
Summary of attempt

Question

1

Quiz navigation

After you click submit, this box
will appear. This gives you one
last chance to change your
answers.

Click “OK” if you are done or
“Cancel” if you need to change
any answers.

To complete final submission,
you must click “OK”.

[ 2]

Finish attempt .
Status
Correct
Correct

Return ¢ Confirmation

Submit al change your answers for this attempt.

Submit all and finish
rnta my normal role)

aintained and operated by NDUS Core Technology Services (CTS). For more information please contact
T Core Technology
Services

- Once you submit, you will no longer be able to

NDUS CTS is not responsible for the content of external internet sites.



TROUBLE-SHOOTING TIPS

{= FC_training2012: Theft and Fraud plus Code of Conduct training video - Windows Internet Explorer

LS L |§, http:/fcommunity.ndus. edu/med resource fview.php?id=2506

* 4% [ g FC_training2012: Theft and Fraud plus Code of Cond... I I

@ Pop-up blocked. To see this pop-up or additional options dick here. ..

Resources/Support

Tuesday April 3,

NDUS Organizations & Community LMS» FC_training2012» Resourcesk Theft and Fraud plus Code of Conduct training video

This resource should appear in a popup window.
If it didn't, click here: Theft and Fraud plus Code of Conduct training video

ﬂ‘- FC_training2012: Theft and Fraud plus Code of

g video - Windows Internet Explorer

LSS M |g, http:/fcommunity.ndus. edu/med resource fview.php?id=2506 V| +2|[ X | | L\~
= . »
o [@Fc_irainingzolz: Theft and Fraud plus Code of Cond... l I ﬁ - B . - Q}’PEQE v ik Tools -
Bl Pop-up blocked. To see this pop-up or additional opficee didk bare
-  Temporarily Allow Pop-ups

Always Allow Pop-ups from This Site...
/ 0 \\ :Z:nii:\jrmaﬁon :
NORTH DAKOTA

UNIVERSITY SYSTEM

A My Enrollments

Institution Organizations

Tuesday April 3,

NDUS Organizations & Community LMS» FC_training2012» Resources» Theft and Fraud plus Code of Conduct training video

This resource should appear in a popup window.
If it didn't, click here: Theft and Fraud plus Code of Conduct training video

NDUS Organizations Resources/Support

POP-UP BLOCKER ERROR

‘\ x

NORTH DAKOTA Error occurred when trying
UNIVERSITY SYSTEM — |

ﬁ My Enroliments Institution Organizations NDUS Organizations

to load video — Pop-up
blocked. Click on this error.

This box will appear. Click

on “Temporarily Allow Pop-
ups” line.




TROUBLE-SHOOTING TIPS

& FC_training2012: Theft and Fraud plus Code of Conduct training video - Windows Internet Explorer

: : : z - POP-UP BLOCKER ERROR
LS AT |g, http:/fcommunity.ndus. edu/med resource fview.php?id=2506 b | 4| K |_ e Search | P~
i} e [eFC_irainingzolz: Theft and Fraud plus Code of Cond... I_I @ - B @ h \j" Page - -.@' Tools -

@ Pop-up blocked. To see this pop-up or additional options dick here. .. »

NORTH DAKOTA
UNIVERSITY SYSTEM

ﬁ My Enroliments Institution Organizations NDUS Organizations

Resources/Support

Tuesday April 3,

NDUS Organizations & Community LM 5 FC IARENLEILER AR TR Y

E3bnduct training video

| Click on the “Yes” button.

Ifit

A “You are logged in aJZI(chcut}
—
Ot DYANCED
NORTH DAKOTA
UNIVERSITY SYSTEM E?H&.'(\)IJONG’(EBS
ALLESS, INNONATION, EXCE. . ENCE, S v =y boevmkag 2o
< 1l | 3
@ 15| & @ Internet # 100% -
-, ————
Page: 15 of 15 | Words: 1 | gé | EEZ | == [.100 e [ g
_r‘:' étart /" Course: Fraud and C...

/2 FC_training2012: Th...

/" Robin Wagner - Outl... /7 Untitled Message - ...

Dy Fraud Training - Micr... & )% & 10:30 AM



TROUBLE-SHOOTING TIPS

= http://community.ndus.edu/mod/resource/view.php?inpopup=true&id=2506 - Windows Inter... |:||§”g|
Quick Time Error

SAS - |@, http: ffcommunity.ndus.edu/mod/resource fview.php?inp * | 4| % | | P~

ﬂi‘ akr @http:Hcommunity.ndus.edufmodfresourcefview.ph|:|?i... l ‘ @ ki {3 E.éé = |j’ Page - Q:I- Tools ~

@' This website wants to install the following add-on: 'QuickTime' from 'Apple Inc.'. If you trust the website and the add-on and want to x
install it, dick here... —

This error occurred since the

viewer “QuickTime” is not

Video not playing? Click here to download and watch the NDUS Theft and Fraud plus Code of Conduct | —— . .
installed on your computer. Click

instead. on the box as indicated.

: I F—
{= http://community.ndus.edu/mod/resource/view.php?inpopup=true&id=2506 - Windows Inter... |._| |E| Bl

="1"=n" I |g http:fcommunity.ndus. edufmod resource fview.php?inp V| | X | | P~

(& http:/fcommunity.ndus.edu/medjresource fview.php?i... [_\ ﬁ - B Léé * | Page - Q} Tools ~

x

pple Inc.'. If you trust the website and the add-on and want to
Install ActiveX Contral...

What's the Risk?

install it, dlick here... This box will appear. Click on

| “Install ActiveX Control...”
Maore information

Video not playing? Click here to dov TouUS Theft and Fraud plus Code of Conduct

(This box could also say “Install
instead. this add-on for all users on this
computer” —click on this link if

that is the wording)

“ou are logged in as:plcgcut}

/I"-'-‘ o h_‘-"\\‘
NORITH DAKCTA
UNIVERSITY SYSTEM

ALLERS, IMMOWATICN, ERCE.-ENCE,




TROUBLE-SHOOTING TIPS

¢~ http://community.ndus.edu/mod/resource/view.php?inpopup=trueid=2506 - Windows Inter... QUiCk Time Error

———

"tij' !f\—\-:_j_f - |g, http: /fcommunity. ndus. edu/med resource fview. php2inp V||§| |z| |_

{\i" ke [Cjhtn:l:ﬂcommunity.ndus.edu!mod!resourcej\riew.php?i... I_l @ b @ M @PBQE @ @TONS @

Video not playing? Click here to download and watch the NDUS Theft and Fraud plus Code of Conduct

&

Internet Explorer - Security Warning

L Click on the “Install” button.
Do you want to insta is software?

Mame: QuickTime /
Publisher: Apple Inc. /

Mcre options [ Install ] L Don't Install J

instead.

While files from the Internet can be useful, this file type can potentially harm
your computer, Only install software from publishers you trust, What's the risk?

= http://community.ndus.edu/mod/resourcefview. php?inpopu ueftid=2506 - Windows Inter..

— ——yr——
‘\\j' |i—l_§f - |g, http: ffcommunity.ndus. eduf/mod/resource fview.php?inp % | |"'_f| |£| |_'._

(2]

T e [(:3htb::ﬂmmmunity.ndus.edu!mcd!resouroe!\.riew.php?i... l_l iR dy - [k Page - {F Tools ~

3l

Video not playing? Click here to download and watch the NDUS Theft and Fraud plus Code of Conduct

M QuickTime Unavailable

Click on the “Yes” button.

rou will need QuickTime to view the media on this web page.

Click ez to be directed to the QuickTime web site to download the free
A Player.

Yes Mo |

instead.




TROUBLE-SHOOTING TIPS

Quu:leme Whatis QuickTime 7 Extending QuickTime

Download
QuickTime 7

Quick Time Error

Other free Apple software downloads:

Vioe Pack 2 o Laier), WInoows Oth

ANMD proczssar

Cafari M iThinae 1N ﬁ

This screen will appear. You will
need to click on the “Download

Now” button.

QuleTlme What is QuickTime 7 Extending QuickTime

Do you want to run or save this file?

MName: QuickTimeInstaller.exe
Type: Application, 37.5MB

From: appldnld.apple.com

[ Run ][ Save ][ Cancel ]

0 i I While files from the Intemet can be useful, this file type can
) l'j, potentially ham your computer. f you do not trust the source, do not
= run or save this software. What's the risk?

Click on the “Run” button.

Installing QuickTime 7 on Windows XP

Start enjoying videas all aver the web
with QuickTime 7.

Once the download is finished, start the Follow the steps in the Setup Wizard to

process by clicking Run.
bos B & ————
™ = | ) R - B —tipa

complete installation.

13



TROUBLE-SHOOTING TIPS

Support

Quick Time Error

What is QuickTime 7 Extending QuickTime el

[ 1 AN M a [ ) ——
9% of QuickTimelnstaller.exe from appldnld.... ["_”E”g|

QuickTimeInstaller.exe from appldnid.apple.com Th iS bOX W| ” a ppea r ShOWi ng
(S=ew )

Estimated time left 52 sec (3.33MB of 37.5MB copied) P .
S e o you the software is installing.
Transfer rate: 666KESec

[]Close this dizlog box when download completes

Cancel

Installing QuickTime 7 on Windows XP

Once the download is finished, start the Follow the steps in the Setup Wizard to Start enjoying videos all over the web

Support

Quu:leme What s QuickTime 7 Extending QuickTime Tiwri=ad Ko

- APSIAL a [}
Internet Explorer - Security Warning

Do you want to run this software?

Once the software is installed,

flme: Quedine you will need to run it to
Publisher: Apple Inc. /
complete installation. Click on

E]More options Run ] [ Don't Run ]
the “Run” button.

While files from the Internet can be useful, this file type can potentially harm
your computer. Only run software from publishers you trust. What's the risk?

Installing QuickTime 7 on Windows XP

Once the download is finished, startthe Follow the steps in the Setup Wizard to Start enjoying videos all over theweb
orocess by clickina Run, comolete installation with OuickTime 7.



TROUBLE-SHOOTING TIPS

kTime 7 on Windows XH

oad is finished, start the

Welcome to the QuickTime 7 Installer

QuickTime is Apple's award-winning software for playing
digital media on your computer. With QuickTime you can
enjoy a vast assortment of media induding video,
graphics, music, sound, sprites, VR panoramas,
animation, and media streamed over the Internet,

‘fou will be guided through the steps necessary to install
QuickTime Player, the QuickTime web browser plug-in,
and essential QuickTime system software to support
other multimedia applications such as iTunes. To get
started, dick Next.

QuickTime 7.71.80.42

What is QuickTime 7 Extending QuickTime Dowindond Now

[ Next = ] [ Cancel

]

Quick Time Error

This screen will appear. Click on
the “Next button.

<ing Run.

i® QuickTime for Windows

License Agreement

Please read the following license agreement carefully.

with QuickTime 7.

Please scroll down to see the rest of the agreement.

QuickTi English

APPLE INC.
SOFTWARE LICENSE AGREEMENT FOR QUICKTIME

IMPORTANT MOTICE TO QUICKTIME PRO USERS:

INSTALLATION OF QUICKTIME 7 WILL DISABLE THE QUICKTIME PRO FUNCTIOMALITY
IMN PRIOR VERSIOMS OF QUICKTIME. IF YOU PROCEED WITH THIS INSTALLATION, YOU
MUST PURCHASE A MEW QUICKTIME 7 PRO KEY TO REGAIMN QUICKTIME PRO
FUMCTIOMALITY. AFTER IMSTALLATION, VISIT www.apple.com/quicktime TO

Do you accept all the terms of the preceding License Agreement? If you select Mo, the

installer will dose. To install QuickTime, you must accept this agreement. /

122

w

)

J

Click on the “Yes” button.

15



ooy @ Destination Folder

TROUBLE-SHOOTING TIPS

=4 Homs Select folder where QuickTime files will be installed.

=) 24 Fina -
2 o Repan

= ) This installer will install QuickTime and Apple Software Update. L& Setet
Clipboard Editing

Click Install to install to this folder, or dick Change to install to a different folder.

[] install Desktop shortouts

Automatically update QuickTime and other Apple Software

Destination Folder

[:7 C:VProgram Files\QuickTime,

_—

Install I [ Cancel ]

ime for Windows

Installing QuickTime

Status: Copying new fles

The program features you selected are being installed.

‘ Please wait while QuickTime installs, This may take several minutes,

File: CoreFoundation.dll, Directory: C:\Program Files\Common ...: 1075048

What is QuickTime 7 Extending QuickTime

(ARRRRRRRRRARARAEE

]

Installing QuickTime 7 onWindows X

Once the downlead is finished, start the

< Back ext Cancel

pracess byclicking Run. complete installation.

with QuickTime 7.

Quick Time Error

Click on the “Install” button.

This screen will show you that it
is finishing installing the
software.

16



TROUBLE-SHOOTING TIPS

Installing QuickTime 7 on Windows XH

Once the download is finished, start the

ifures

What is QuickTime 7 Extending QuickTime T ribonct Wt

i QuickTime for Windows |Z|

QuickTime Installer Completed

QuickTime has been successfully installed on your

computer.
. Configure File &
View Read Me MIME Types

Click Finish to complete the installation process.

process by clicking Run.

complete installation.

Installing QuickTime 7 on Windows XH

Once the download is finished, start the

with QuickTime 7.

ifures

What is QuickTime 7 Extending QuickTime

i QuickTime for Windows

Upgrade from video watcher
to video maker.

video a: und audio on
your Wind . Editm with
simple cut, coy e commands,
watch HD n 1 full screen, and
much my

New capabili ow with QuickTime 7 Pro.
Version

7 Click below to go Pro today.

Learn More H Go Pro Now ] [ No Thanks

process by clicking Run.

Complets instalation.

with QuickTime 7.

Quick Time Error

This screen shows that installation
is complete. Click on the “Finish”
button.

This is the final screen of
QuickTime installation. You can
click on “No Thanks” to close this
screen.

17



TROUBLE-SHOOTING TIPS

(= Apple - QuickTime - Download - Thank You - Windows Internet Explorer

@.\-7 A |.’ apple.com, V| *3 || 2 |'-.' L~
File  Edit ‘iew Favorites Tools Help

5lr Favorites | 9% @& | Oracle PeopleSoft Enterpris... & | - 2] =

25| ~ | & http:jfcommurnity.ndus.eduy... | @ Apple - QuickTime - Down.., X - B | e v Page - Safety - Tools - @@

iPhone iTunes

What is QuickTime 7 Extending

Thank you for
downloading Qui

Now you can enjoy what millions of Mac
and PC users love about QuickTime.

BMEEIES -2 now Playing Movie Trailers

i View the latest movie trailers fo
!! current and upcoming releases.

— e — — [

x//community.ndus.edu/mod/resource/view.php?inpopup=true&id=2506 - Windows Internet Explorer

- |g http: /fcommunity.ndus. edu/mod resource fview. php?inpopup =true &d = 2506 v| | X |

Y —

i':? ke [i,;,:’http:Hoommunity.ndus.edufmodfresouroefview.php?\... l_l ﬁ hd D

Video not playing? Click here to download and watch the NDUS Theft and Fraud plus Code of Conduct video

Theft and Fraud
plus
Code of Conduct
Training

instead.

vid

Quick Time Error

If this screen appears, you can
click on the upper right “X” to
close it and return to the main
training page.

Click back on the “Click here to
download” link and the video
should begin.

18



TROUBLE-SHOOTING TIPS

Quick Time Error

P [a] e ey
NORTH DAKOTA
UNIVERSITY SYSTEM

ACCESS. INNOVATION. EXCELLENCE.

Theft and Fraud

plus This. screen displays the video is
Code of Conduct beginning.
Training Return to page 6 to continue
training.

|®j This presentation is approximately four minutes long. Please turn up your
\&=F/ computer speaker and computer volume if needed.

Welcome and thank you for taking a few minutes to
view the NDUS Employee Theft and Fraud plus Code

of Conduct training. This training

19



