How to Reset Your Exchange Unified Messaging PIN

If you are unable to log onto Exchange Unified Messaging with your existing PIN, use these

instructions

to reset your PIN.

1. Log onto Outlook Web Access (OWA) http://mail.minotstateu.edu

2. After logging into OWA, click on the £ icon in the upper right hand corner of the
screen, then select Options.
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3. Next click on Phone on the left hand side of the screen and then scroll down on the right
to the Reset PIN section, click on Reset my Voice Mail PIN...
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4. You will be asked to confirm that you want to reset the PIN.

reset PIN

randomly generate a new PIN.
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5. You will receive a confirmation email message containing the new PIN from “Microsoft
Outlook” in your E-Mail inbox.

Your PIN has been reset. - Mozilla Firefox (Private Browsing)
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Your PIN has been reset.

Microsoft Outlook
Fri 8/29/2014 9:54 AM

To: Shoretel Demo;

Your PIN has been reset. Call your voice mail number and enter your new PIN at the prompt. You may need to wait

up to 15 minutes for the change to take effect.

To use your phone to access your email, calendar, and contacts, call your Outlook Voice Access number and enter your PIN at

the prompt.

Your access numbers: 4100 or 858-4100
Your number: g989
Your PIN: 7380

To change your voice mail settings:

* In Qutlook Web App, go to Options.
* In the navigation bar, select Phone.
* Make your changes on the Voice Mail page.

To check your messages from a phone or change your personal greeting call 858-4100 and follows prompts. Your password is
the PIN noted above. A quickstart guide to your new voicemail can be found at http://waww.minotstateu.edu/itcentral v
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