Business Administration Department
Dr. Andy Bertsch

o Recognized on April 27 as an Outstanding First-Year Student Advocate.
Dr. John Girard

o Delivered the closing keynote at KM Middle East 2011 in Abu Dhabi on 15 March "The
TLC of KM".

o Facilitated 1/2 day workshop in Abu Dhabi on 16 March "A Leader's Guide to KM"

e Profiled in Sultan Qaboos University's Horizon Magazine "Straight Talk: Prof John
Girard" This was based on an interview he did in Oman in January

o Completed copyediting a new book "Business Goes Virtual™ that will be published this
summer.

o Delivered keynote at European Conference on Intellectual Capital in Nicosia, Cyprus on
18 April "Social Knowledge: Are we ready for the future?"

Dr. Gary Ross
e Mr. Keith Witwer and Dr. Ross went to Bismarck April 6th for CEL’s appreciation
dinner.
o Presented at MAFB with COC Right Start Committee, April 13th.
o Presented with et al. at the NSEE conference in Dallas in October.

Keith Witwer

e Mr. Keith Witwer and Dr. Ross went to Bismarck April 6th for CEL’s appreciation
dinner.



