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IACBE Annual Report 
Outcomes Assessment Results 
For Academic Year: 2010-11 

 
 
Section I: Student Learning Assessment 
 

Student Learning Assessment for Master of Science in Management 

Intended Student Learning Outcomes for MS program in Management : 

1. Make managerial decisions that add value to an organization within an environment of risk and uncertainty. 

2. Demonstrate strategic and operational leadership skills. 

3. Communicate in a manner that enhances the overall effectiveness of an organization. 

4. Strategically apply technology in a managerial context. 

5. Demonstrate professionalism in both behavior and attitude. 

6. Strategically apply entrepreneurship concepts in a managerial context. 

7. Strategically apply cohort-particular international/global business concepts in a managerial context. 

8. Apply knowledge management tools and techniques in a management environment. 

Assessment Tools for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: Performance Targets/Criteria for Direct Measures: 

1. Rubrics for written business Plan in BADM 598 (Capstone 
Experience) 

Every student learning outcome will have a mean that is at least at the 
“Proficient” level (i.e., 3.00 or higher). 

2. Rubrics for oral business plan in BADM 598 (Capstone Experience) Every student learning outcome will have a mean that is at least at the 
“Proficient” level (i.e., 3.00 or higher). 

Assessment Tools for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: Performance Targets/Criteria for Indirect Measures: 

1. Focus group discussion of graduating studens Consensus that all MSM learning outcomes of the MSM were met. 
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2. Survey of graduating students Every student learning outcome will have a mean that is at least at the 
“Proficient” level (i.e., 3.00 or higher). 

Summary of Results from Implementing Direct Measures of Student Learning: 
Performance Target Was… 

Met Not Met 

1. Every student learning outcome reported a mean that was at least at the “proficient” level (i.e., 3.00 or higher).  
This goal was met. X  

2. Every student learning outcome reported a mean that was at least at the “proficient” level (i.e., 3.00 or higher).  
This goal was met. X  

Summary of Results from Implementing Indirect Measures of Student Learning: 
Performance Target Was… 

Met Not Met 

1. JCEMP Only:  JCEMP students reported in the affirmative for every goal (with the exception of the international goal 
that was not part of the JCEMP curriculum). InC only:  Students reported mostly favorable results.  This goal was 
met. 

X  

2. Seventeen of the twenty (85.0%) of the means of student learning outcomes were at least at the “proficient” level 
(3.00 or higher).  Only three means (15.0%) were lower than 3.00.  One of these three had a mean of 2.90. This goal 
was not met, although the results were very close. 

 X 

Proposed Courses of Action for Improvement in Areas for which Performance Targets Were Not Met: 

1. The MSM Committee should address the three student survey questions on which students reported the lowest means (Q1.3, Q1.4, 
and Q1.5). All three of these questions pertain to learning outcomes that focus heavily on the finance area. 

2. The MSM Committee should also examine why students in the Intercultural Cohort (InC) reported lower means on four questions 
(Q2.1, Q2.2, Q4.1, and Q8.1) than did students in the other two cohorts (MSM Online, JCEMP). 

3. We need a 5-point scale on our student exit survey.  We cannot apply quantitative measures to 4 point scales (at one time it was 
argued that we should have a 7-point scale but at a MINIMUM we need a 5 point scale).  

4. Also, the program matrix does not identify BADM 550 with any learner outcomes.  We should embed some financial tools in 550 to 
bring up the scores on the finance questions. At a minimum, one recommendation would be to identify appropriate outcomes for 
BADM 550. 
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Outcomes Assessment Results 
For Academic Year: 2010-11 

 
 
Section I: Student Learning Assessment 
 

Student Learning Assessment for Master of Science in Information Systems 

Intended Student Learning Outcomes for MS program in Information Systems : 

1. Demonstrate technology skills at a sophisticated level. 

2. Develop information systems infrastructures. 

3. Communicate an information systems strategy. 

4. Provide information systems consulting services. 

Assessment Tools for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: Performance Targets/Criteria for Direct Measures: 

1. (Rubric for written project in BIT 582, Professional Consulting 
(capstone experience project) 

95% of MSIS graduate students will perform sophisticated or proficient 
on the written project in BIT 582. 

2. Rubric for project oral presentation in BIT 582, Professional 
Consulting (capstone experience project) 

95% of MSIS learners will perform sophisticated or proficient on the oral 
project in BIT 582. 

Assessment Tools for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: Performance Targets/Criteria for Indirect Measures: 

1. Graduate Student Perception of Learning Survey 90% of graduate students will perceive a high level of satisfaction from 
their learning experience (90% of responses = Sophisticated or Proficient) 

2. Employer Survey 80% of employers will be satisfied with MSU/MSIS graduate/employee 
(80% of responses = Sophisticated or Proficient) 

Summary of Results from Implementing Direct Measures of Student Learning: 
Performance Target Was… 

Met Not Met 
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1. Of the 16 assessments (81%), 13 were at the comprehensive or sophisticated level. The average score for each 
respondent:  3.3 out of 4.0.  The average score for each objective:  3.3 out of 4.0.  It is noteworthy to mention that 
all of the objectives were met at the sophisticated or comprehensive level but when reviewed per student there 
were three students who the reviewers felt did not have the knowledge at the sophisticated or comprehensive level.  
For the three students there was no consistent objective that brought the average down, rather different objectives 
per student.  It is also important to note that several of the reviewers didn’t record a rating for the objective.  The 
average also includes a value of 0 if no evidence of the objective was found.   

 X 

2. Of the 16 assessments (88%), 14 were at the comprehensive or sophisticated level.  Average total score for each 
respondent:  3.3 out of 4.0. Average total score for each objective:  3. out of 4.0. It is noteworthy to mention that all 
of the objectives were met at the sophisticated or comprehensive level but when reviewed per student there were 2 
students who the reviewers felt did not present the knowledge at the sophisticated or comprehensive level.  For the 
two students there was no one objective that brought the average down, rather was consistent across all 
objectives.  It is also important to note that several of the reviewers didn’t record a rating for the objective or 
recorded a 0 indicating no evidence found.   

 X 

Summary of Results from Implementing Indirect Measures of Student Learning: 
Performance Target Was… 

Met Not Met 

1. Mean =3.60.  All 16 respondents had a mean of at least 3.0. X  

2. Each of the students completing their degree in 2009 was sent a letter requesting the name of their supervisor so 
the Director could send the survey.  The goal for this assessment (80% will be satisfied with MSU graduates) was 
met.  

X  

Proposed Courses of Action for Improvement in Areas for which Performance Targets Were Not Met: 

1. Review the assessment document to ensure the wording is understandable for the outside academic and business professional committee 
members. 

2. The survey was sent to 10 employers with 2 employers returning the surveys.  The lack of response indicates this method is not working and a 
new method needs to be determined.  
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Outcomes Assessment Results 
For Academic Year: 2010-11 

 
 
Section I: Student Learning Assessment 
 

Student Learning Assessment for BS in Accounting 

Intended Student Learning Outcomes for BS program in Accounting : 

1. Demonstrate knowledge of and apply the principles and procedures of financial accounting. 

2. Demonstrate knowledge of and apply the principles and procedures of managerial accounting. 

3. Demonstrate knowledge of and apply auditing and attestation theories, standards, and procedures. 

4. Demonstrate and apply knowledge of federal taxation, ethics, professional and legal responsibilities, and business law. 

5. Integrate skills related to technology, research, problem solving, and communications. 

6. Demonstrate knowledge of and apply principles and procedures to the following area, if selected:  fraud examination, governmental and not-for-
profit accounting, accounting information systems, managerial accounting, law or auditing. 

Assessment Tools for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: Performance Targets/Criteria for Direct Measures: 

1. Written Core PBL (CBE) Examination Overall examination average of at least 65%. 

2. Program Written Examination Graduating accounting majors will obtain an overall examination average 
of at least 65%. 

Assessment Tools for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: Performance Targets/Criteria for Indirect Measures: 

1. 
Graduate Exit Survey 

At least a 4.0 (on a 6-point scale) overall average from graduating 
students when rating how well the accounting program prepared students 
to meet program learning outcomes. 

2. Alumni Survey (every three years) 
 

At least a 4.0 (on a 6-point scale) overall average from alumni when 
rating how well the accounting program prepared alumni to meet program 
learning outcomes AND 80% of alumni would recommend MSU to 
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students who are interested in an accounting career. 

Summary of Results from Implementing Direct Measures of Student Learning: 
Performance Target Was… 

Met Not Met 

1. Accounting students earned 71.5% overall on the PBL Examination; College of Business students earned 66.6%. X  

2. The 22 students who took the program written examination averaged 63.2%.  X 

Summary of Results from Implementing Indirect Measures of Student Learning: 
Performance Target Was… 

Met Not Met 

1. The overall weighted average was 4.75 (n=23).  The lowest weighted average was 4.36. X  

2. Not completed in 2010-11; on three-year cycle. NA NA 

Proposed Courses of Action for Improvement in Areas for which Performance Targets Were Not Met: 

1. The department has been unsatisfied for several years with the program written examination’s ability to measure students’ learning.  During 
2010-2011, the department began the process of creating a new method of assessment to determine students’ learning success:  a series of 
embedded questions in each course will replace the program written examination.  The department’s faculty have studied how to select 
questions and how to analyze the results, with the expectation that the method will provide more complete and timely information related to 
student learning.  The new method will be incorporated into courses during the 2011-12 academic year; faculty have begun selecting questions. 
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Outcomes Assessment Results 
For Academic Year: 2010-11 

 
 
Section I: Student Learning Assessment 
 

Student Learning Assessment for BS in Energy Econonics and Finance 

Intended Student Learning Outcomes for BS program in Energy Economics and Finance : 

1. Meet the financial analysis needs of the energy industry in North Dakota and the Great Plains. 

2. Prepare future business managers to meet energy challenges. 

3. Provide methods for examining alternative energy sources for their economic and financial suitability in meeting energy users’ needs. 

4. Contribute to our nation’s energy independence and security by educating a workforce dedicated to energy economic and financial analysis. 

Assessment Tools for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: Performance Targets/Criteria for Direct Measures: 

1. Written project and presentation in FIN 459 95% of students will achieve 80% proficiency in analytical and simulation 
skills, as measured by rubric 

2. Final exam in FIN 459 (to graduating seniors) 80% of students will achieve score of 70% or higher 

Assessment Tools for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: Performance Targets/Criteria for Indirect Measures: 

1. Survey of graduating seniors:  Student perception of their ability to 
meet program learning outcomes Average of 4.0 on 6-point scale 

2. Survey of alumni 2 and 6 years after graduation At least 80% of alumni would recommend program to others. 

Summary of Results from Implementing Direct Measures of Student Learning: 
Performance Target Was… 

Met Not Met 

1. Students in the EEF program were measured on their project in FIN 459, Advanced Project Evaluation and Risk 
Analysis, the capstone course for the EEF program.   This goal was deemed to have been met. X  
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2. The exam has been created but has not been given to students, due to the low number of graduates in the first two 
years (2 each year).  The test will be administered in spring semester, 2012.  However, as a substitute for 2010-
2011, the EEF students took the PBL Examination.  They earned the highest percentage, overall, within the College 
of Business on the following components:  Economic Environment (66.7%), Managemetn (86.7%), and International 
Business/Global Dimensions (88.9%). 

NA NA 

Summary of Results from Implementing Indirect Measures of Student Learning: 
Performance Target Was… 

Met Not Met 

1. The survey has been prepared but not used. NA NA 

2. As such a small number of students have completed the program (4 over 2 years), the survey has not been 
administered.  Because of the small size, the program director is able to maintain regular contact with students in 
progress and adjust course activities and assignments as necessary. 

NA NA 

Proposed Courses of Action for Improvement in Areas for which Performance Targets Were Not Met: 

1. As of spring 2011, the Energy Economics and Finance program completed two years of existence.  As noted above, program director has prepared 
some of the assessments and intends to administer them in the spring.  The program has had a slow start (two years of two graduates each), but 
the total number of students now declaring this major has reached 28, most of them currently in their freshman and sophomore years.  Students 
take most of the courses in this major in their junior and senior years. 
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Outcomes Assessment Results 
For Academic Year: 2010-11 

 
 
Section I: Student Learning Assessment 
 

Student Learning Assessment for BS in Finance 

Intended Student Learning Outcomes for BS program in Finance : 

1. Demonstrate knowledge of and apply the principles, tools and techniques for effective and efficient financial management. 

2. Demonstrate knowledge of and apply investment strategy and analysis from basic investing to the theory of portfolio construction and risk 
management. 

3. Demonstrate an understanding of the management, performance, and regulatory aspects of financial instructions and markets. 

4. Demonstrate the theories, knowledge, and financial tools necessary to start, grow, and harvest a successful business venture. 

Assessment Tools for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: Performance Targets/Criteria for Direct Measures: 

1. Written Core PBL (CBE) Examination Overall examination average of at least 60%. 

2. Program Written Examination 80% of graduating finance majors will receive a score of 60% or higher. 

Assessment Tools for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: Performance Targets/Criteria for Indirect Measures: 

1. 
Graduate Exit Survey 

At least a 4.0 (on a 6-point scale) overall average from graduating 
students when rating how well the finance program prepared students to 
meet program learning outcomes. 

2. Alumni Survey  At least 80% of alumni would recommend MSU’s finance program to 
others. 

Summary of Results from Implementing Direct Measures of Student Learning: 
Performance Target Was… 

Met Not Met 

1. Finance students who took the exam earned 69.6% overall. X  
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2. The nine students who took the exam earned an overall average of 55.8%.  X 

Summary of Results from Implementing Indirect Measures of Student Learning: 
Performance Target Was… 

Met Not Met 

1. The overall weighted average was 5.03; no outcomes had a weighted average of less than 4.0. X  

2. This survey was not completed during the academic year. NA NA 

Proposed Courses of Action for Improvement in Areas for which Performance Targets Were Not Met: 

1. In previous years, the goal set by the department has been met.  We are fairly certain that the scores earned by the students for the current year 
represent an outlier.  The test is given in the capstone course ; the instructor for that course reviewed the grades earned in that course and found 
that the students performed below what has been seen in previous semesters.  One concern is that the students have no incentive to perform well 
on the test.  The first strategy, which will be implemented in the current year, is to offer an incentive to the students, having the Finance 
Assessment Test count as part of the students’ final grade.  Another option, under consideration, is to create a new test that would involve 
questions embedded in the courses required for the major. 
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Outcomes Assessment Results 
For Academic Year: 2010-11 

 
 
Section I: Student Learning Assessment 
 

Student Learning Assessment for BS in International Business 

Intended Student Learning Outcomes for BS program in International Business : 

1. Apply knowledge of international business at the strategic, tactical, and operational levels in a changing global environment. 

2. Apply cross-cultural business skills and expertise. 

3. Apply a variety of business and management skills in evaluating domestic and international business and non-business opportunities. 

4. Demonstrate effective decision-making, organizing, and leadership skills. 

Assessment Tools for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: Performance Targets/Criteria for Direct Measures: 

1. Comprehensive Business Exam (focus on COB Core) All International Business majors will score at least 70% on 
Comprehensive Business Exam. 

2. Rubrics used for evaluating written/oral presentations of capstone 
projects 

All International Business majors will score at least 80% in written/oral 
presentations in BADM 462 (International Business Strategy). 

Assessment Tools for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: Performance Targets/Criteria for Indirect Measures: 

1. Student Satisfaction Survey 90% of International Business majors indicate high satisfaction with 
learning. 

2. Focus group discussions General consensus that student learning outcomes were met. 

Summary of Results from Implementing Direct Measures of Student Learning: 
Performance Target Was… 

Met Not Met 

1. The overall average score of International Business majors on the CBE was 66.29%.  Eleven of twenty-one 
students (52.4%) scored at least 70% on the CBE.  This goal was not met. 

 X 
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2. Written business plans:  One of four groups scored at least 80%.  Oral presentations:  Two of five groups 
scored at least 80%; one group scored 75%.  This goal was not met. 

 X 

Summary of Results from Implementing Indirect Measures of Student Learning: 
Performance Target Was… 

Met Not Met 

1. 72.7% of International Business majors reported means on the International Business questions at the 
“Very Good” or “Excellent” levels (18.2% reported “Excellent” and 54.5% reported “Very Good.”  27.3% 
reported “Fair” and 0.0% “Poor.”  While the results are somewhat satisfying, the goal was not met. 

 X 

2. The results of the focus group discussions were fairly positive but it appears that they were not positive 
enough to conclude that this goal was met. 

 X 

Proposed Courses of Action for Improvement in Areas for which Performance Targets Were Not Met: 

1. Consider the National Center for Academic Transformation (Note:  This organization has good ways to help students with 
quantitative skills.) 

2. The International Business majors seemed to like Oral Communications, Management, and Marketing, as reflected by their responses 
on the Student Exit Survey. The areas with which they reported the lowest levels of satisfaction are Finance and Languages.  With the 
quantitative analysis area, this could be due to the rigorous nature of the quantitative courses; in the future, the Department should 
probe this with focus groups. 

3. The Department should more closely examine the success of International Business students on the Common Professional 
Components (CPC) over which the Department has control (i.e., management, marketing, and international business). 

4. The Economics and Finance CPCs are the ones on which International Business students scored the lowest.  The Department should 
attempt to find ways to enhance the understanding of International Business students in these areas. 

5. On the College of Business “rigor” question on the Student Exit Survey (Question 27a), change to “acceptable level of rigor.” In 
addition, the correlation of “rigor” with the other constructs, especially “satisfaction with my overall CoB experience (Q27f) should be 
examined. 

6. The Department has expressed dissatisfaction with the goals it has established; it has already decided, therefore, to modify these 
goals for its future Outcomes Assessment Plans. 

7. Consider adding International Finance and a study-abroad experiences to this program as requirements. 
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Outcomes Assessment Results 
For Academic Year: 2010-11 

 
 
Section I: Student Learning Assessment 
 

Student Learning Assessment for BS in Management 

Intended Student Learning Outcomes for BS program in Management : 

1. Apply management principles at strategic, tactical, and operational levels. 

2. Apply management skills from an entrepreneurial perspective. 

3. Demonstrate effective decision-making skills in the basic areas of international business, strategy, and operations. 

4. Analyze personal leadership style. 

5. Demonstrate human relations skills in diverse organizational settings. 

Assessment Tools for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: Performance Targets/Criteria for Direct Measures: 

1. Written exam developed by CBE (focus on COB Core) All Management majors will score at least 70% on Comprehensive 
Business Exam. 

2. Rubrics used for evaluating written/oral presentations in BADM 489 
(Entrepreneurship and New Venture Creation) 

All Management majors will score at least 80% in written/oral 
presentations in BADM 489 (Entrepreneurship and New Venture 
Creation). 

Assessment Tools for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: Performance Targets/Criteria for Indirect Measures: 

1. Survey of graduating students 90% of Management majors indicate high satisfaction with learning. 

2. Focus group of graduating students 80% of Management majors indicate satisfaction at the “Very Good” or 
“Excellent” levels. 

Summary of Results from Implementing Direct Measures of Student Learning: 
Performance Target Was… 

Met Not Met 
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1. The overall average score of Management majors on the CBE was 66.43%.  Twelve of twenty-four 
students (50.0%) scored at least 70% on the CBE.   

 X 

2. Due to the pilot study currently underway, this assessment goal was not measured directly. NA NA 

Summary of Results from Implementing Indirect Measures of Student Learning: 
Performance Target Was… 

Met Not Met 

1. 63.6% of management majors reported means on the management questions at the “Very Good” or 
“Excellent” levels (24.2% reported “Excellent” and 39.4% reported “Very Good.”  24.2% reported “Fair” 
and 12.1% “Poor.”  The trend on all of the Management questions on the Student Exit Survey (questions 
38 through 45) is positive.  While the results are somewhat satisfying, the goal was not met. 

 X 

2. The results of the focus group discussions were fairly positive but it appears that they were not positive 
enough to conclude that this goal was met. 

 X 

Proposed Courses of Action for Improvement in Areas for which Performance Targets Were Not Met: 

1. Consider the National Center for Academic Transformation (Note:  This organization has good ways to help students with 
quantitative skills.) 

2. The trend on the College of Business Core questions on the Student Exit Survey (questions 1 through 19) is upward on 8, downward on 
9, and no movement on 2 questions.  The Department should closely examine these trends and attempt to identify reasons/causes. 

3. The Management majors seemed to like Management and Oral Communications, as reflected by their responses on the Student Exit 
Survey. The areas with which they reported the lowest levels of satisfaction are quantitative analysis, economics, cross-cultural, 
accounting, and international business.  With the quantitative analysis area, this could be due to the rigorous nature of the 
quantitative courses; in the future, the Department should probe this with focus groups. 

4. On the College of Business “rigor” question on the Student Exit Survey (Question 27a), change to “acceptable level of rigor.” In 
addition, the correlation of “rigor” with the other constructs, especially “satisfaction with my overall CoB experience (Q27f) should be 
examined. 

5. The Department should more closely examine the success of management students on the Common Professional Components (CPC) 
over which the Department has control (i.e., management, marketing, and international business). 

6. The Economics CPC is the one on which management students scored the lowest.  The Department should attempt to find ways to 
enhance the understanding of management students in this area. 

7. The scores of Management majors on the capstone simulation project appear to be low.  However, the averages from Minot State 
University Management majors are not much lower than the national averages, which include students from several AACSB-
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accredited schools.  The scores do, however, represent who we are. 
8. The Department should pay closer attention to the performance on the capstone simulation of Management majors in various 

disciplinary areas; composite scores alone are not very helpful. 
9. The Department has expressed dissatisfaction with the goals it has established; it has already decided, therefore, to modify these 

goals for its future Outcomes Assessment Plans. 
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Outcomes Assessment Results 
For Academic Year: 2010-11 

 
 
Section I: Student Learning Assessment 
 

Student Learning Assessment for BS in Management Information Systems 

Intended Student Learning Outcomes for BS program in Management Information Systems : 

1. Define the theoretical background to develop, document, troubleshoot and implement Management Information System programs in a variety of 
environments. 

2. Develop and implement information technology solutions that enhance organizational performance. 

3. Gain breadth and depth in the technical aspects of the discipline. 

4. Apply Management Information Systems principles and values in a production environment. 

5. Plan and prepare for careers or graduate education where a strong Management Information Systems foundation is required. 

Assessment Tools for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: Performance Targets/Criteria for Direct Measures: 

1. Rubric for written final project (Capstone Integrated Project) 90% of MIS students will perform at Sophisticated or Proficient level on 
the written final project in BIT 470. 

2. Rubric for oral presentation of final project (Capstone Integrated 
Project) 

90% of MIS students will perform at Sophisticated or Proficient level on 
the oral presentation of final project in BIT 470. 

Assessment Tools for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: Performance Targets/Criteria for Indirect Measures: 

1. Student Perception of Learning Survey 80% of graduating MIS majors will perceive a high level of learning 
(sophisticated or proficient) 

2. Employer Survey 80% of employers are satisfied with MSU/MIS graduate/employee 
(sophisticated or proficient) 

Summary of Results from Implementing Direct Measures of Student Learning: 
Performance Target Was… 

Met Not Met 
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1. There were 22 students divided into 5 group projects that were assessed. Goals 1, 2, 3, 5, 6, 8, 9, 10, 11, 12, 13, 14, 
15, 16, and 18 were met at the sophisticated level (100%).  Goals 4 and 7 were met with 80% at the sophisticated 
level and 20% at the comprehensive level.  

X  

2. The students in the online section presented their final projects online through the use of Adobe Connect while 
those in the campus class presented to a group of College of Business faculty.  Goals 1, 2, 5, 6, 8-16, and 18 were 
met at the sophisticated (100%).  Goal 3 was met with 80% at the sophisticated and 20% at the comprehensive. 
Goal 4 was met with 80% at the sophisticated level and 20% at the basic level.  Goal 7 was with 80% at the 
sophisticated level and 20% indicating no evidence.  Goal 17 was met with 60% at the sophisticated level and 40% 
at the Comprehensive level.  

X  

Summary of Results from Implementing Indirect Measures of Student Learning: 
Performance Target Was… 

Met Not Met 

1. The survey instrument was administered to the students with only 3 students returning the survey.  Goals 1.1, 3.1, 
3.2, and 3.3 were report as a 4 (100%) on a scale of 5. Goals 1.2, 1.3, and 2.1 were reported with 2 (67%) at a rating 
of 4 and 1 (33%) at a rating of 3. Goals 1.4, 2.2, 4.1, 4.2, 4.3 were reported with 1 (33%) at a rating of 3 and 2 (67%) 
at a rating of 3. Goals 2.3 and 5.1 were equally split with 1 (33%) at each rating of 5, 4, and 3.   

 X 

2. This goal is met.  Questions 1 – 7 were rated with at least 80% at 4 or 5 level. X  

Proposed Courses of Action for Improvement in Areas for which Performance Targets Were Not Met: 

1. Continue using the current assessment instruments for another year.  The curriculum is currently being revised which will necessitate 
changes in the assessment plan and documents.  

2. Reword the objectives on the student satisfaction survey in student friendly terms providing a clearer understanding of what is being 
asked. 

3. Change the current levels of satisfaction from 1-5 to sophisticated, comprehensive, basic, limited, N/A in the student satisfaction and 
the employer survey.  This will make all ratings scales consistent across the assessment instruments.  
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Outcomes Assessment Results 
For Academic Year: 2010-11 

 
 
Section I: Student Learning Assessment 
 

Student Learning Assessment for BS in Marketing 

Intended Student Learning Outcomes for BS program in Marketing: 

1. Apply marketing analysis and planning and control concepts at the strategic, tactical, and operational levels in an ever changing dynamic 
marketing environment. 

2. Apply promotional entrepreneurial, communication, and cross-cultural marketing skills and competencies. 

3. Apply consumer behavior knowledge in marketing products, services, and ideas. 

4. Apply marketing concepts in consumer, industrial, and government markets. 

5. Apply marketing skills in evaluating domestic and international marketing environments. 

6. Demonstrate effective decision-making, planning, organizing, leading, and controlling knowledge, skills, and abilities. 

7. Apply research tools and skills for exploring marketing opportunities and for solving market problems. 

Assessment Tools for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: Performance Targets/Criteria for Direct Measures: 

1. Comprehensive Business Exam (focus on COB Core) All Marketing majors will score at least 70% on Comprehensive Business 
Exam. 

2. Rubrics used for evaluating written/oral presentations in BADM 488 
(Marketing Strategy) 

All Marketing majors will score at least 80% in written/oral presentations 
in BADM 488 (Marketing Strategy). 

Assessment Tools for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: Performance Targets/Criteria for Indirect Measures: 

1. Survey of graduating students 90% of Marketing majors indicate high satisfaction with learning. 

2. Focus group of graduating students 80% of marketing majors indicate satisfaction at the “Very Good” or 
“Excellent” levels. 
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Summary of Results from Implementing Direct Measures of Student Learning: 
Performance Target Was… 

Met Not Met 

1. The overall score of Marketing majors on the CBE was 62.90%.  Seven of seventeen (41.2%) Marketing 
majors scored at least 70% on the CBE.  This goal was not met. 

 X 

2. Eleven of twenty-nine (37.9%) capstone projects scored at least 80% on the written projects.  An 
additional nine (31.0%) projects scored between 75 and 79%. This goal was not met. 

 X 

Summary of Results from Implementing Indirect Measures of Student Learning: 
Performance Target Was… 

Met Not Met 

1. 95.2% of all Marketing students reported means on all student learning outcomes of 3.61 or higher.  
19.0% reported means of 4.5 or higher (Excellent); 76.2% reported means of 3.5 to 4.4 (Very Good); 4.8% 
reported means of 2.5 to 3.4 (Fair).  This goal was met. 

X  

2. The results of the focus group discussions were fairly positive but it appears that they were not positive 
enough to conclude that this goal was met. 

 X 

Proposed Courses of Action for Improvement in Areas for which Performance Targets Were Not Met: 

1. On the College of Business “rigor” question on the Student Exit Survey (Question 27a), change to “acceptable level of rigor.” In 
addition, the correlation of “rigor” with the other constructs, especially “satisfaction with my overall CoB experience (Q27f) should be 
examined. 

2. The Department should more closely examine the success of marketing students on the Common Professional Components (CPC) over 
which the Department has control (i.e., management, marketing, and international business). 

3. The Economics CPC is the one on which marketing students scored the lowest.  The Department should attempt to find ways to 
enhance the understanding of marketing students in this area. 

4. The College of Business Core should develop its own Outcomes Assessment Plan (Note:  The Core has its own student learning 
goals/outcomes, curriculum matrix, and assessment instrument but appears to lack a more cohesive/coherent strategy that program 
assessment would require.) 

5. The Department has expressed dissatisfaction with the goals it has established; it has already decided, therefore, to modify these 
goals for its future Outcomes Assessment Plans. 

 



IACBE Annual Report Form 20 
 

Outcomes Assessment Results 
For Academic Year: 2010-11 

 
 
Section I: Student Learning Assessment 
 

Student Learning Assessment for BAS in Applied Management 

Intended Student Learning Outcomes for BAS program in Applied Management: 

1. Communicate clearly, effectively, and professionally. 

2. Use technology effectively. 

3. Comprehend and/or exhibit professional behavior. 

4. Demonstrate and apply management skills at the tactical and operational levels. 

5. Demonstrate effective decision-making skills in the basic areas of business and operations. 

6. Demonstrate human relations skills in diverse organizational settings. 

7. Analyze personal leadership styles. 

8. Integrate major program knowledge and skills in a capstone experience. 

Assessment Tools for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: Performance Targets/Criteria for Direct Measures: 

1. Comprehensive Business Exam (focus on COB Core) All Applied Management majors will score at least 70% on the 
Comprehensive Business Exam. 

2. Rubrics used for evaluating student report on internship experience All Applied Management majors will score at least 80% on their 
internship experience. 

Assessment Tools for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: Performance Targets/Criteria for Indirect Measures: 

1. Student Satisfaction Survey 90% of Applied Management majors will indicate high satisfaction with 
learning. 

2. Focus Group Discussions 80% of Applied Management majors will indicate satisfaction at the 
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“Very Good” or “Excellent” levels. 

Summary of Results from Implementing Direct Measures of Student Learning: 
Performance Target Was… 

Met Not Met 
1. The overall average score of Management majors on the CBE was 66.43%.  Twelve of twenty-four 

students (50.0%) scored at least 70% on the CBE.  This goal was not met. 
 X 

2. This assessment will be accomplished next year. NA NA 

Summary of Results from Implementing Indirect Measures of Student Learning: 
Performance Target Was… 

Met Not Met 

1. 63.6% of management majors reported means on the management questions at the “Very Good” or 
“Excellent” levels (24.2% reported “Excellent” and 39.4% reported “Very Good.”  24.2% reported “Fair” 
and 12.1% “Poor.”  The trend on all of the Management questions on the Student Exit Survey (questions 
38 through 45) is positive.  While the results are somewhat satisfying, the goal was not met. 

 X 

2. The results of the focus group discussions were fairly positive but it appears that they were not positive 
enough to conclude that this goal was met. 

 X 

Proposed Courses of Action for Improvement in Areas for which Performance Targets Were Not Met: 

1. Consider the National Center for Academic Transformation (Note:  This organization has good ways to help students with 
quantitative skills.) 

2. The trend on the College of Business Core questions on the Student Exit Survey (questions 1 through 19) is upward on 8, downward on 
9, and no movement on 2 questions.  The Department should closely examine these trends and attempt to identify reasons/causes.  

3. The Department should more closely examine the success of management students on the Common Professional Components (CPC) 
over which the Department has control (i.e., management, marketing, and international business). 

4. The College of Business Core should develop its own Outcomes Assessment Plan (Note:  The Core has its own student learning 
goals/outcomes, curriculum matrix, and assessment instrument but appears to lack a more cohesive/coherent strategy that program 
assessment would require.) 

5. The Department has expressed dissatisfaction with the goals it has established; it has already decided, therefore, to modify these 
goals for its future Outcomes Assessment Plans. 
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Outcomes Assessment Results 
For Academic Year: 2010-11 

 
 
Section I: Student Learning Assessment 
 

Student Learning Assessment for BAS in Business Information Technology 

Intended Student Learning Outcomes for BAS program in Business Information Technology : 

1. Demonstrate the technical skills to develop, document, troubleshoot, and implement information technology programs in a variety of 
environments. 

2. Develop and implement information technology solutions that enhance organizational performance. 

3. Gain breadth and depth of knowledge in the technical aspects of the discipline. 

4. Apply technical Business Information Technology principles and values in a production environment. 

Assessment Tools for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: Performance Targets/Criteria for Direct Measures: 

1. Rubric for written proposal in BIT 497; Internship Coordinator 
Evaluation  

90% of BAS ABIT students will perform at Sophisticated or Proficient 
level on their written proposal.  

2. BIT 497; Internship Supervisor Survey 80% of internship supervisors will be satisfied with MSU/BAS ABIT 
intern (80% of responses = Sophisticated or Proficient). 

Assessment Tools for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: Performance Targets/Criteria for Indirect Measures: 

1. Student Perception of Learning Survey 80% of graduating BAS ABIT majors will perceive a high level of 
learning (80% of responses = Sophisticated or Proficient).  

2. Employer Survey 80% of employers will be satisfied with BAS ABIT graduate/employee 
(80% of responses = Sophisticated or Proficient). 

Summary of Results from Implementing Direct Measures of Student Learning: 
Performance Target Was… 

Met Not Met 

1. This goal was met. Each goal was met at the sophisticated level.   X  
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2. This goal was not met.  No data were gathered to assess the satisfaction of the supervisors.  X 

Summary of Results from Implementing Indirect Measures of Student Learning: 
Performance Target Was… 

Met Not Met 

1. This goal was not met. The student perception of learning survey was sent to all of the students with 2 students 
responding.  Goals 1.3 and 2.1 were met at the sophisticated level.  Goals 1.1, 1.2, 2.2, 4.1 and 4.3 were met with 
50% at the comprehensive and basic level.  Goals 3.1, 3.2, and 4.2 were met with 50% at the comprehensive and 
limited level.  

 X 

2. This goal was not assessed during this assessment period.  The next assessment period will be reported in AY11-12 
assessment report.   NA NA 

Proposed Courses of Action for Improvement in Areas for which Performance Targets Were Not Met: 

1. Continue using the current assessment instruments for another year.  The curriculum is currently being revised which will necessitate 
changes in the assessment plan and documents. 

2. Student satisfaction survey needs to be rewritten in student friendly terms to ensure the objectives are accurately being assessed. 
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